
Title: Understanding Organizational Behavior in Health Care Settings
CEU’s available
Description: This class will explore the concept of organizational behavior and its
elements in a health care setting, working in teams this will be discussed and analyzed as
it relates to the behavior of the work unit. The pro’s and con’s of organizational and team
conflict will also be identified.
Provider: Sandi Miller, Masters in Psychology, Masters in Organizational Leadership
and Management 407-709-3593
Course Type: Live
Delivery Method: Class
Audience: Registered Nurse, Advanced Registered Nurse Practitioner, Licensed Practical
Nurse.


